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In the 18.11-18.12.1 multiple bugs were repaired in WITS.  Below are a summary of the errors and the 

resolutions of the problems. 

 

Issue Resolution 

Claim Batch Generator: Not batching all claims if 

Rendering Staff is missing  

Fixed an error that would occur if the Rendering Staff 

is missing on the Encounter record. 

Treatment: Tabbing does not tab through all the 

fields on Treatment/Dispensary Ordering screen (ID)

  

Tabbing order on Treatment/Dispensary Ordering 

screen now include all editable fields, in a logical 

order. 

Treatment: No vertical scroll bar for Dispensary 

Ordering List (ID)  

A vertical scroll bar is added to the dispensary order 

table making it easier for the users  to access the 

"Add New" link 

Staff Types: Update clinical indicator on staff types

  

Clinical Indicator values are updated for staff types. 

And staff members will be filtered by the clinical 

indicator of their staff types, on certain screens (Tx 

Plan: Planned Services, Tx Plan: Medication, and 

Client Diagnoses screens). 

Dispensary: Getting 'required fields are missing' 

error and edited values are not saving for 'Physical 

Count' field  

Required fields are missing error message will not be 

displayed when Adjustment Reason is updated with 

different value on Dispensary Inventory Profile 

screen. The Quantity on Hand column will display the 

newly edited value and not the initial value, when 

screen is not saved after entering the initial value. 

 

Formatting: Users cannot scroll down on text boxes 

using the "down arrow"  

Text boxes are formatted so that the expand arrow 

does not overlap the scroll down button and the users 

can now easily scroll without having to resize the Text 

box 

Treatment Plan: User cannot make changes on it 

because of timeout yellow screen  

Fixed a timeout issue that could occur when editing a 

Treatment Plan. 

Tx Plan: Unable to get out of Edit Diagnosis screen 

due to 'Save or Cancel' loop  

Edit Diagnosis screen can be saved without any error 

messages when navigated from Plan Outline screen 

under Tx Review 

IJOS: User gets connection failure message when 

trying to sync (ID)  

A connection failure no longer occurs when trying to 

sync. 

 

 

Below you will find a summary of the change to WITS for the 18.11-18.12.1  release (which took place __). 

When these changes are made in Idaho-Mountain and Idaho-Pacific, the top left portion of your screen will 

say 18.12.1 

 

 

1. There are multiple updates to the Staff Member module in WITS. 



   

a. Professional Qualifications License Category: multiple values were added or updated with 

standard abbreviations. 

i. Certified Marriage and Family Therapist (MFT) 

ii. Associate Marriage and Family Therapist (AMFT)  

iii. Certified Social Worker (CSW)  

b. Professional Qualifications Professional Qualification Category: a value was updated to have a 

standard abbreviation: 

i. Certified Marriage and Family Therapist (MFT)  

c. A Status column has been added to the Agency Account Search screen. 

d. Language: additional values were added  

i. Spanish languages/dialects spoken in Mexico and South America. 

2. "Fee Determination: New field ""Reason Not Signed"" is visible when No is selected for ""Has client 

signed paper form?". When a reason is selected for not signing, all the fields under Allowable Monthly 

Deductions will become optional and the Fee Percentage will be 100%.  


